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Design Thinking in Various Sectors                    
(Health sector, Finance, Education, Infrastructure)

• The Design Thinking approach is a method of
problem-solving that focuses on human
behavior and needs.



Design thinking case studies in retail

Design thinking is a customer-centric
approach that can help in this endeavor.
“What do my customers really want?" It's
quite possibly the most important question
every retailer must ask and be able to answer,
whether it's a large company or a small
convenience store at the corner.



Design Thinking Case Studies In Banking

By incorporating design thinking in banking,
banks can come up with in-house apps that
cater to the needs of the customers



Design thinking case studies in 
management decisions

Design thinking can be described as “a discipline
that uses the designer's sensibility and
methods to match people's needs with what is
technologically feasible and what a viable
business strategy can convert into customer
value and market opportunity


